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1. Scope 

These General Terms and Conditions (GTC) for cooperation partners apply to all business transactions on Gliszen.com between the company's cooperation partners (the manufacturers) and Gliszen.com, hereinafter also referred to as the company and / or the organization and / or the society.
                                                                                                                                                   For the purposes of this provision, a cooperation partner is any direct manufacturer of products who manufactures the product under his own responsibility, places it on the market and has organizational power over the manufacturing process.
Consequently, these provisions are not intended for dealers, sub-dealers or intermediaries, and are consequently excluded from such business relationships. 


2. Contractors

With his consent to a partnership, the cooperation partner equally enters into a binding contractual obligation with the company represented by 

Jaikaski, Owner: Kimberley Sacha-Gaye Walters, 13 Lissant Road, Kingston CSO, Kingston W. I. Jamaica, Registered at Companies Office of Jamaica - Registration no: 4131/2021, TRN no: 122324595/1 - +1876 421-2979, k-walters@gliszen.com, 

and / or

Guangzhou Gliszen Technology Co., Ltd 1609, Building 3, No. 288, South Shixing Dadao Road, Shibi Street, Panyu District, Guangzhou City, Guangdong, 510630 China - Registered at the Guangdong Provincial Government of P.R. China - Registration no: 91440101MA9Y5WUU5 G - f-jarrar@gliszen.com. 

Here it is important for the cooperation partner to distinguish between the contractual obligation that comes with the use of this marketing tool, as which Gliszen.com sees itself, and the contractual obligation that comes with a purchase on behalf of the customer.
As a result, 

A. a one-time usage agreement for a term of one year (see General Terms of Use for Cooperation Partners), and 

B. to each order by Gliszen.com on behalf of the clientele a unique sales contract. 

In any case, the contractual partner is the company named above.


3. Acceptance of the applicable documents 

By agreeing to these General Terms and Conditions, the cooperation partner also agrees to the legality of the following applicable documents and their contents: 

A. Part A General Terms and Conditions (GTC) for end consumers

B. Part B General Terms and Conditions (GTC) for commercial customers (B2B)

C. General Terms of Use

D. The Gliszen Code of Conduct (GCC)

E. The Private Policy & Data Security

By accepting these terms and conditions, the user confirms in particular that he respects the rights of his clients, in the same way that he trusts that Gliszen.com respects his own.


4. Conclusion of contract & order execution

4.1. The cooperation partner is obliged to be able to deliver the products placed on the website at any time, or to guarantee a delivery performance, provided that he has sufficient capacities according to his information on the website.  

4.2. The binding order of a product specified on the website by the customer is accompanied by an equally binding obligation of the cooperation partner to deliver the ordered item, unless otherwise agreed in writing.

4.3. Subsequently, a purchase contract is concluded between the cooperation partner and the customer, represented by Gliszen.com.                                                                This purchase contract can 

4.3.1. automated in the case of B2C business transactions, or, 

4.3.2. in the case of B2B business transactions, via PDF 

come about.           

4.4. The cooperation partner undertakes to provide the ordered item ordered by the customer in accordance with the specifications defined by the customer on the website. 

4.5. Gliszen.com will initiate payment for the ordered item - see chapter 6. 

4.6. The logistics company is informed about the receipt of the order item. 

4.7. With Once the delivery has been made to the logistics company, the order and thus the contract are deemed to have been fulfilled.                                                                   The customer's rights to warranty (8) and product liability (9) as well as the right of withdrawal for end customers remain from those in 4.6. defined statement unaffected.


5. Distributors

One of the services of Gliszen.com is the cooperation with freelance distributors worldwide, who, just like the cooperating manufacturers, use the service of the platform to promote the sales of the articles of our partners.

The terms and conditions for this service are as follows:

A. Distributors are freelance sales partners of the company.

B. They independently place orders with the organization and thus its cooperation partner.

C. Distributors receive a commission for successful sales. 

D. The amount of the commission is harmonized with the cooperation partners, taking into account various criteria such as purchase price, target market and sales probability, and is part of the sales price that Gliszen.com communicates to the clientele. 

E. This commission is paid to the distributors after deduction of all costs by Gliszen.com. 

F. Distributors shall also respect the rights of the clientele in accordance with chapters 3. and 8. of this provision.

G. The principle of independence applies to the selection of products, i.e., the distributor may market the products from the entire portfolio which, in his opinion, represent the highest sales opportunities for him.                                                                            Gliszen.com will not have any influence on this.

H. Contact and side agreements of any kind are prohibited by Gliszen.com, unless otherwise agreed in writing between the organization and the partner.


6. Prices, payment and commission

The cooperation partner is obliged to harmonize the sales prices with Gliszen.com taking into account the following aspects:

6.1. Prices

6.1.1. The desired price of the cooperation partner must be realistic in relation to the target markets that Gliszen.com is aiming for (South & Central America, as well as the Caribbean Islands, North America and Africa). 

6.1.2. The prices must be competitive enough to leave enough room to cover an additional percentage of profit for the sales partners, the so-called distributors.

6.1.3. The amount of the commission is a flat rate of 35%.                                                     However, it may vary depending on the target market and the probability of sales.  

6.1.4. A calculation algorithm active in the background converts the cooperating manufacturer's price into the final sales price that covers this commission. Accordingly, the manufacturer does not need to do anything else

6.1.5. The regulations defined under 6.1.3. and 6.1.4. only apply to B2C transactions.                                                                                                            For the B2B area, the commissions are negotiated individually.  

6.1.6. The prices agreed between the cooperation partners must also cover the transport costs to the various local logistics partners.                                                                                                      For this purpose, it is advisable to estimate a lump sum that covers the costs for regional delivery within China.

6.1.7. The regulations defined under 6.1.6. refer exclusively to B2C business transactions.                                                                                                       Transport formalities in the settlement of a B2B transaction are handled individually analogous to the provisions of B2B trade (see B. General Terms and Conditions (GTC) for commercial customers (B2B)).

6.1.8. For more information on the provisions defined in points 6.1.6. and 6.1.7. see chapter 7. "Delivery".

6.2. Payment & Commissions

6.2.1. After the conclusion of each contract in the B2C area, the cooperation partner is paid before the order is processed. 

6.2.2. Accrued commissions are retained so that Gliszen.com can in turn pay out to the distribution channels. 
6.2.3. For business transactions in the B2B area, the payment modalities according to Chapter 6 of the B. General Terms and Conditions (GTC) for commercial customers (B2B) apply. 

6.2.4. The Company will initiate payment through standard commercial channels, such as bank transfer, credit card, or standard online payment services as shown on the website.

Attention!
Depending on their membership status, some cooperating manufacturers have the ability to communicate directly with customers and / or distribution channels. In no case is the cooperating manufacturer allowed to communicate prices that are above and / or below the retail price published by Gliszen.com.
Prices must remain uniform - see chapter 14. 


7. Delivery

Gliszen.com uses the services of various cooperating logistics companies to execute orders. 
The timely delivery of order items to customers is central to maintaining customer satisfaction among our clientele.                                                 
Therefore, our cooperation partners and their delivery performance play an essential role in ensuring this. 
Accordingly, our terms and conditions apply as follows:

7.1. The customer purchases on the basis of the stock of goods declared by the cooperation partner. Therefore, he has a right to timely delivery.

7.2. Gliszen.com expects the cooperation partner to initiate the provision of goods immediately after receipt of the order, but no later than the morning of the following calendar day. 

7.3. If a purchase order is received on a Friday, the company shall grant a postponement for dispatch to the following Monday. 

7.4. Should the stock of goods have changed between the receipt of the order confirmation and the processing of the package in such a way that the order item is no longer available, the cooperation partner is obliged to inform Gliszen.com immediately in writing via the internal chat system, stating the order number.                                                                                                            In addition, a message is to be sent to the logistics company that has been commissioned with the execution of the order.

7.5. After successful completion of the order, the cooperation partner sends the goods to the responsible logistics partner, who is responsible for the further execution of the order.

7.6. If Gliszen.com notices that the scenarios defined in point 7.4. are repeated more often, i.e., if the cooperation partner, contrary to its inventory information on the website, is repeatedly unable to deliver, the suspicion of negligence on the part of the cooperation partner applies.                                                                                             In these cases, the company retains the right to be adequately compensated for the loss of sales and the associated damage to its image.                                                                                         Further internal sanctions, such as expulsion from the platform, are at the discretion of the company.   

7.7. The provisions on delivery performance according to the criteria defined in this Chapter 7 apply only to B2C transactions, with the exception of points 7.4 and 7.6.  

7.8. B2B transport handling is handled separately and on demand according to its business nature. The communication of this takes place by e-mail with attached offer and contract formalities. 


8. Complaints & Right of Refund

In the event of the following situations, the customer is entitled to a refund: 

8.1. Withdrawal                                                                                                                   The customer is entitled to a 14-day period to cancel their order.                                 This is an inviolable law of international trade and is applicable to most nations.                                                                                                   He does not have to give any reasons for this.                                                                        However, to preserve this right, he must return the goods at his own expense.                                                                                                                    Gliszen.com will always try to satisfy the customer otherwise, and thus avoid the burden of the refund and the associated expense.                                                                                                                             Attention: The right of withdrawal only applies to end customers, i.e., B2C clients.

8.2. Warranty                                                                                                                       End customers (B2C) as well as business customers (B2B) have the right to a 2-year warranty period.                                                                                                                This means that the item is to be delivered free of any defects and, if used properly, will fulfil its function for a further 2 years.                                                                                                                Wear and tear are excluded from this provision, provided that the wear and tear is due to proper use.                                                                                                         In case of a defective delivery, Gliszen.com and its cooperation partners are obliged to either repair the damage, provide a replacement, or reduce the price, whichever is more reasonable in relation.                                                                                                                               Attention: The right to warranty applies to both end customers (B2C) and business customers (B2B), and the period starts only with the delivery to the customer or a third party designated by him, if this is not the exporter.

8.3. Product liability & claim for damages                                                                                The person who manufactures products or places them on the market is obliged to ensure that no danger arises from these products.                                                      Against this background, customers are to be protected against damage to life, body and health and to property other than the defective item itself.                                                                                                                                                                   Attention: The product liability laws are applicable to B2B as well as B2C customers and vary regionally - see also chapter 9 "Product safety". 

8.4. For further information on the application of the topics set out in points 8.1. to 8.3., please refer to Part A. and Part B. of these Terms and Conditions (see A. General Terms and Conditions (GTC) for End Users & B. General Terms and Conditions (GTC) for commercial customers (B2B)). 

Gliszen.com will inform its cooperation partner as soon as possible if one of the scenarios described in points 8.1. to 8.3. occurs, in order to jointly define reaction measures.                                                                                 
           
                                                                                                                      
9. Product safety laws and their application at Gliszen.com

The US Consumer Product Safety Improvement Act (CPSIA) of the Consumer Product Safety Commission (CPSC) as well as Regulation (EU) 2019/1020 of the European Parliament and of the Council, and here explicitly Regulation 2001/95/EC of the European Commission on general product safety, are examples of regulations to ensure product safety in the United States of America and in the European Union.

They represent binding regulations which must be complied with in order to bring goods into circulation in the relevant economic areas and apply to all parties, irrespective of their place of business.                                                                                                    They supplement the provisions on product liability (see 8.3.) and can be sanctioned with high penalties in the event of infringement. 

We strongly recommend that partners be aware of the need to comply with such regulations prior to posting products on Gliszen.com, and to correspond with Gliszen.com regarding compliance or non-compliance with such regulations.                                                                             The Company will then act appropriately and communicate this information to interested third parties such as distributors to avoid the affected markets as a result.
To this end, Gliszen.com has introduced appropriate checkboxes in the product placement area, which allow the manufacturer to communicate the appropriate status of the products in this regard.

Request more information at regulatory@gliszen.com.
            
                                                                                              
10. Contract language 

As an internationally operating company, Gliszen.com always strives to acquire customers and cooperation partners worldwide.                                                               Nevertheless, it is not always possible to publish all binding and obligatory documents in all languages.                                                                                                               Therefore, only the English versions of the General Terms and Conditions as well as all other documents are legally binding.                                                                                    Other languages are for orientation purposes only.





11. Membership

To apply for membership as a cooperating business partner (manufacturer), send an e-mail to manufacturer@gliszen.com.

Depending on their membership status, cooperating manufacturers have different rights.
Gliszen.com distinguishes between

A. Basic Members

B. Premium members

C. VIP members

Premium and VIP members have some rights that contradict these terms and conditions.
The remaining clauses of this provision, which do not conflict with the rights of use of the premium and VIP members, remain unaffected.      

Please contact marketing@gliszen.com for detailed status information.


12. Communication

The company provides its cooperating partners and clientele with several communication options.
Among other things, various e-mail addresses can be found on Gliszen.com, which enable the participants to send topic-related inquiries by e-mail to the respective departments.
Another essential medium for communication is the Gliszen.com chat system.
Each account has such a chat window, through which a direct connection to the Gliszen.com administration can be established, and furthermore the communication with the other cooperation partners is guaranteed.
Especially in the operational area, this chat system represents a very efficient way of communication exchange.
For this reason, all parties and likewise all customers are called upon to regularly check their notifications on the portal, primarily in anticipation of a response to a concern not specified here.













13. Confidentiality and non-disclosure clause

The contracting parties agree to take care of a responsible cooperation. 
This applies in particular to the transfer of information to third parties and / or to the processing of information from the other, if information becomes known in this regard.

This applies to:

13.1. Price agreements with third parties on the portal, which are contrary to the advertised prices of Gliszen.com and are therefore classified as business damaging, unless it was explicitly agreed in writing such action, or the cooperation partner is entitled to do so due to its membership status. 

13.2. Contacting the distribution channels of Gliszen.com, be it distributors and / or the customer itself, unless such action has been explicitly agreed in writing, or the cooperation partner is entitled to do so by virtue of its membership status.  

Such violations will be considered a breach of trust and will result in immediate exclusion from the portal. 
Conversely, the organization undertakes to act analogously to these provisions and to respect the confidential information of its partners.


14. Place of jurisdiction & final clause 

14.1. The law of the island state of Jamaica shall apply to the contractual relations between the cooperation partner and the company.                                                                       The application of the UN Convention on Contracts for the International Sale of Goods is excluded.

14.2. Should any provision of these GTC be / become invalid, the validity of the remaining provisions shall not be affected thereby.                                                                       The parties undertake to replace the invalid provision with a valid provision that comes as close as possible to the invalid provision.


15. Supplementary documents

· Part A General Terms and Conditions (GTC) for end consumers 
· Part B General Terms and Conditions (GTC) for commercial customers (B2B)
· General Terms of Use 
· Gliszen Code of Conduct (GCC)
· Private Policy & Data Security
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